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MISSION
 VISION & VALUES

Vision

Mission

Quality, Inclusivity, Collaboration, 
Passion, Inspiration

 
 

Empowering people with life-limiting illnesses, their caregivers 
and the bereaved to live fully in the face of challenge.
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Values

Peace, comfort, and dignity for all people affected by 
life-limiting illness.

 



ABOUT
US
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We believe our clients are the reason for our existence.
We believe in the right to live in dignity.
We believe in supporting the grief journey.
We believe the compassion, care, and commitment of our volunteers
and staff are the heart of hospice.
We believe an educated community will provide the best quality of
life for those with a life-limiting illnesses.

Hospice Dufferin is a charitable organization. We offer programs from
diagnosis to end-of-life for the clients.  
We offer support programs for caregivers from illness to bereavement.
Our goal is to help our clients and their families to live life fully despite their
diagnoses. 
Our services address the domains of care developed by the Canadian
Hospice Palliative Care Association. 
 Hospice Dufferin was registered in 1988. The delivery of our programs and
services is made possible through the support of a small dedicated staff,
many volunteers, and generous donors. 

The government provides approximately 60% of our funding. 
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Executive Directors and Chair Report

Despite everything that was going on around us and all of the changes, the Hospice Dufferin team was
proud to have completed our 3-year accreditation from HPCO for the volunteer visiting, day, and
bereavement programs. This is a wonderful accomplishment demonstrating our commitment to quality
and standards within our sector.

Our restore and recovery plan priorities for the upcoming year include:
· Enhancing our volunteer program since many volunteers left during COVID and have decided not to
return due to moving, health, and life changes
· Recreating what our programming looks like in terms of in-person, virtual, and hybrid options
· Incorporating the Irish Bereavement Framework into our bereavement program
· Continuing our fundraising that will be challenged with the current world economic downturn
We would like to thank our employees and volunteers for their commitment, and dedication over the
last year. You are the heart of our hospice.

This year was the beginning of seeing the restore and recovery from the
COVID pandemic. Although COVID was still part of our lives, the
availability of vaccinations and test kits allowed us to start the return to
some normal activities. As the year progressed, we began seeing more
and more clients in person. It started with visits in home gardens, parks
and even garages. By the end of this year, we began to see the
possibilities of mask mandates being lifted. We were also starting to
move back from our home offices to the Hospice office.

Shelley Scriver- President
Ryan Prendergast-Vice-President

Angela Nichol -Treasurer
 Laura Chianello-Secretary

Margaret Morrison - (effective Feb 2022)
Marcia Murdock - Resign Sept 2021

Brenda Moss - Resign Sep 2021
 
 

StaffBoard of Directors



WHAT ARE WE TRYING TO 
SOLVE
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Hospice Dufferin was founded in 1988, by a group of dedicated
volunteers. The goal of the organization is to address the needs
of individuals of all ages, from point of diagnosis, who are living
with a life-limiting illness, caregivers, and the bereaved. 
The organization helps navigate the stress that families face
when dealing with illness, death, or caregiving. Not only do we
support the person dealing with a life-limiting illness, but we
also support the families who support the individual. Stress is
responsible for 90% of illnesses and diseases, and especially
with COVID people's mental health has been greatly affected.
Our job is to help elevate some of the stress, by helping them
navigate systems and provide them with the information they
need to better support their situation.

Caregiver and Family Support
Education Berevement

Spirtiual
PracticalCommunity

Volunteets

Wellness Legacy



Caregiver Support
groups = 68 hours 

CLIENT SERVICE
HOSPICE DUFFERIN

Palliative Clients
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Last year, we served 91 clients with a life-limiting illness.  
Thirty-five of those clients died during this year.

 Our condolences to the families that we served.  It was an 
honour to assist you during this difficult time.  

Support family and friends is
essential to keeping their loved

ones out of hospital.  

 Social and respite 
support by 

volunteers = 35 
hours 

Volunteers provide respite and
social support to improve their

quality of life.

 Case Management
and support by =

504 hours 

 Trained professional staff help clients
and their families navigate the health

care system, funding sources, and aid in
completing advance care directives. 

 Counselling is provided for those
experiencing stress and anxiety around

their illness.   



FUNDRAISING
YEAR IN REVIEW

In June 2021. Hospice Dufferin hired a full-time Resource
Development Communication Coordinator to assist with our
fundraising initiatives.  There were many new events added during
this reporting term. Including a Butterfly Release, a Halloween
Scavenger Hunt, an Online Shopping Experience as well as a Santa
Video. Each year Hospice Dufferin holds their Hike for Hospice
Dufferin Due to the pandemic and the restrictions the Hike was
organized as a Stay at Home Hike, encouraging people to still
participate but in a safe way. Thank you for your support.

May 2021

August 2021

HOSPICE DUFFERIN
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Stay at Home Hike for Hospice Dufferin 

Butterfly Release

October 2021

Halloween Scavenger Hunt

November-December 2021

Online Christmas 
Shopping

Pointsettia Sales Purdy Chocolate
Sales

Santa Videos



Individual 
Counselling = 595 

hours 

Group education
on grief = 27

hours 

Grief groups = 94
hours Art therapy =27 

hours

Grief
correspondence

=8 hours 

Grief Walk =30
hours 

CLIENT SERVICE
HOSPICE DUFFERIN

Bereavement
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 We assisted 105 bereaved individuals this year.  COVID created many challenges for 
families grieving with restrictions around visitation, group sizes for funerals, and 

Celebrations of Life.  We also noticed people were asking for support for pet loss as 
pets became even closer to individuals during covid isolation.        



Journalling =
 22 hours 

Legacy creating =
61 hours 

Stress education =
34 hours 

Qi Gong
 = 10 hours 

Meditation 
= 45 hours 

Music care 
= 20 hours 

Exercise
= 54 hours 

Social Support
groups 

= 73 hours 

CLIENT SERVICE
HOSPICE DUFFERIN

Wellness Programs
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Wellness is for caregivers, bereaved, and people with an illness.  It recognizes that we
are people with physical, social, spiritual, and mental needs throughout our life. It is

important for us to connect with ourselves and others for overall health.   
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The Orangeville Library and Hospice Dufferin have
partnered to provide book clubs specifically around
the topics of death and bereavement. This year, the
libraries in Grand Valley and Shelburne joined. These
successful events allowed community members to
learn and talk openly about a topic many people avoid.

Hospice Dufferin Community 
Outreach Programs

100% CERTAINTY PROJECT

In collaboration with the Town of Orangeville's 
community garden, we had a garden bed to help 
grow vegetables and flowers to distribute to our 
clients. The gardening was done by volunteers. 

 COMMUNITY GARDEN

Thank you to the many quilters who donate
handmade quilts to our clients.  It brings to our
clients a sense of community and compassion. 

Dufferin Piecemakers Quilting  Guild 



VOLUNTEER CONTRIBUTIONS
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348 Volunteer Hours = $10,433  

Admin Hours
28 hours

Board Hours
48 hours

Fundraising
50 hours

Client Support
222 hours

WWW.HOSPICEDUFFERIN.COM

172 Volunteer Sessions  
Admin Sessions

14 sessions

Board Sessions
33 sessions

Fundraising Sessions
30 sessions

Client Support 
30 client sessions

 Due to Covid lockdowns and restrictions, volunteer hours were down
 from previous years. We hope to see volunteers back in 2022/23. Thank you 

volunteers for all your continued support. 



TO OUR FUNDERS AND SPONSORS
April 2021-Central West LHIN
May 2021-Central West LHIN

May 2021-Thank you to Westburne Ontario for their $300 sponsorship
for the Stay at Home Hike for Hospice Dufferin.
May 2021-Thank you HiQuality Carbide for their $200 Sponsorship for
the Stay at Home Hike for Hospice Dufferin.
May 2021-Thank you Clorox Company of Canada for their $250
Sponsorship for the Stay at Home Hike for Hospice Dufferin.
May 2021-Thank you E. Hoffman Plastics for their $500 Sponsorship for
the Stay at Home Hike for Hospice Dufferin.
May 2021-Thank you RW Auto Repair for their $250 Sponsorship for the
Stay at Home Hike for Hospice Dufferin

June 2021-Central West LHIN
June 2021-Thank you to the Ontario Trillium Foundation for the Resouces
Development and Communication Coordinator Grant
June 2021-Carters Professional Corporation 

July 2021-Central West LHIN

August 2021-Thank you Rotary Club of Orangeville Highlands for the
$1,000 Sponsorship of  the Butterfly Release
August 2021-Central West LHIN
August 2021-Orangeville Golf Course Sandra Rae Donation $650

September 2021-Lynbrook Family Golf 
September 2021-Central West LHIN

October 2021-Thank you to the Dufferin Community Foundation for the
$1500 grant towards our camera equipment.
October 2021-Central West LHIN

HOSPICE DUFFERIN
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TO OUR FUNDERS AND SPONSORS

Novemer 2021-Central West LHIN

December 2021-Judith Teller Foundation
December 2021-Carrivagio Drugs Donation $650 from Ladies Night Out
December 2021-Central West LHIN

January 2022-Knights of Columbus
January 2022-Central West LHIN

February 2022-Nissan Orangeville $500 Sponsorship for Hike for Hospice
Dufferin
February 2022-Lord Dufferin $200 Sponsorship for Hike for Hospice
Dufferin
February 2022-Skorski Web Design $200 Sponsorship for Hike for
Hospice Dufferin
February 2022-Central West LHIN

March 2022-A big thank you to the 100+ Women Who Care Dufferin for
selecting Hospice Dufferin as their charity of choice.
March 2022-In Memorium Funeral Services $200 Sponsorship for Hike for
Hospice Dufferin
March 2022-Township of Mulmur Grant $500
March 2022-John Walkinshaw-$500 Sponsorship for Hike for Hospice
Dufferin
March 2022-Carters Professional Corporation $500 Sponsorship for Hike
for Hospice Dufferin
March 2022-Central West LHIN
March 2022-Finders Keepers $50 
March 2022-United Way of Toronto $1000

.
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 We had 183 individuals believe 
in our mission by making a 

donation.  

We respect the privacy of the names of individual donor and do not publish their names. 
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STRATEGIC PLAN
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Hospice Dufferin’s Philosophy on
volunteer engagement

Our aspirations for volunteer
engagement within Hospice
Dufferin is to:
enhance the quality and variety
of the services that we provide.
embrace the professional skills
or specific talents that
volunteers wish to share.
nurture volunteers who come
with a desire to refine or
strengthen skills through the
volunteer experience.
connect with our diverse
community.
It promotes change and
development through the
collective efforts of those within
our community.

Ontario Health Teams will be established
to create seamless access to health
services, including primary care,
hospitals, home and community care,
palliative care, residential long-term care,
and mental health and addictions
services.

Organization Excellence

The Future Reimagined

There is an opportunity for Hospice
Dufferin to “re-imagine ” ourselves for
the future. It is felt that there is an
opportunity for us to assess our role
within Dufferin County, confirm that we
are meeting the communities needs, and
adjust accordingly. 
We have increased our social media
presence and recently launched a new
website.


